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1. Introduction 

The Online Portal (“the Portal”) has been developed by NSW Ports to allow registered users to 
Outlined below are the steps to register a user to obtain access to the content in the Portal. 

Note: each user must register via individual submission.  

2. User Registration Process 

2.1. Completing the Online Portal Access Request 

2.1.1. Portal link 

Click on the link to complete and submit your request for access to the Portal. 

Portal Link: https://forms.office.com/pages/responsepage.aspx?id=VIYAcSf6jE-
W6h78JkmXgbCJnJu1VLpLvMgl3P7YhfxUMEVIMlFOVUQzV1hTTU5GTTNON05
KUVM1SS4u 

2.1.2. Form Completion 

You will be asked to provide the following information as a part of the registration process: 

Full name 

Email address 

Contact phone number 

Company (this is the company you are representing to access the Portal) 

Your position in the company listed above 

Location (you will need to select all the locations that apply to your area/s of operation); and  

Reason for your location selections. 

Read and acknowledge the Terms of Access and Use and then click on  

2.1.3. Registration acknowledgement 

You will then receive a registration confirmation email (see below). NSW Ports will review your 
submission within 2-3 business days and process the registration. 

You do not need to take any action with this email. 

https://forms.office.com/pages/responsepage.aspx?id=VIYAcSf6jE-W6h78JkmXgbCJnJu1VLpLvMgl3P7YhfxUMEVIMlFOVUQzV1hTTU5GTTNON05KUVM1SS4u
https://forms.office.com/pages/responsepage.aspx?id=VIYAcSf6jE-W6h78JkmXgbCJnJu1VLpLvMgl3P7YhfxUMEVIMlFOVUQzV1hTTU5GTTNON05KUVM1SS4u
https://forms.office.com/pages/responsepage.aspx?id=VIYAcSf6jE-W6h78JkmXgbCJnJu1VLpLvMgl3P7YhfxUMEVIMlFOVUQzV1hTTU5GTTNON05KUVM1SS4u


NSW Ports Online Portal – User Registration Guide  |  Rose Day   |  June 2022   |  Version 1.0 

 

 

2 

 

If you have not received any further correspondence within 3 business days, please email 
onlineportal@nswports.com.au. 

  

mailto:onlineportal@nswports.com.au
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2.1.4. Registration Completion 

To complete the Registration Process, accept the invitation you would have received as seen 
below. 

Note: If you do not have a Microsoft account then you might need to create one to access the 
NSW Ports document portal. 
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Further information 
 

Rose Day 
0439 504 666 

onlineportal@nswports.com.au  
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